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KE HOACH

Tuyén truyén @ng dung VNEID

Ngay 18/7/2022 Cuyc Canh sat QLHC vé TTXH — B Cong an t6 chirc hop
bao cong bd Ung dung dinh danh dién tir (Ung dung VNelD) chinh thtc dugc
dua vao hoat dong. Ung dung VNelD gin véi st dung tai khoan dinh danh va xac
thue dién tir d3 dugc dua 1én 02 kho tng dung AppStore (hé diéu hanh 10S) va
CHPlay (hé diéu hanh Android) dé ngudi dan tai, cai dit va sir dung.

Pé nang cao nhan thic cia ngudi dan vé vai tro, gia tri, tién ich cta Gng
dung VNelD va str dung img dung VNelD dugc thuan loi, hiéu qua. Can ctir Dién
s6 226/PDK-HT ngay 04/8/2022 cua Cuc Canh sat QLHC vé TTXH, Cong an tinh
Khanh Hoa ban hanh ké hoach tuyén truyén ing dung VNeID nhu sau:

I. MUC PiCH, YEU CAU

1. Nang cao nhén thirc cia cac co quan, don vi va nhan dan vé ung dung
VNelD; vi tri, vai tro, gia tri va cac tién ich ma img dung VNelD mang lai. Qua do,
tao su lan toa, dong thuan, tin tudng, cai dat va khai thac sur dung tng dung
VNelD.

2. Tuyén truyén vé tdm quan trong, y nghia, loi ich va nhiing gia tri to 16n,
thiét thuc ma ung dung VNelD mang lai trong cong tac quan 1y, diéu hanh, phat
trién kinh té - xa hoi, hudng dén loi ich nguoi din; nang cao van hoa khai thac va
thire sir dung cong nghé thong tin nham hudng t6i cac Gmg dung lanh manh, thiét
thue, hiéu qua, gop phan hinh thanh xi hoi thong tin, gin két v6i bao dam an ninh,
an toan thdng tin cho nguoi st dung.

3. Cong tac tuyén truyén can dugc tién hanh thuong xuyén, lién tuc, kip thoi,
dam bao tinh thiét thuc, sang tao, tiét kiém, hiéu qua. Noi dung tuyén truyén, pho
bién phai truc quan, cu thé, d& hiéu vé6i nhiéu hinh thic da dang, linh hoat, khoa
hoc, hop 1y, tan dung vu thé ctia cong nghé sb dé co suc lan toa rong rai trong cong
d6ng, gop phan thay ddi nhan thirc, hanh dong cia co quan, don vi, doanh nghiép
va nguoi dan, tich cyc tham gia x4y dung chinh quyén sd, kinh té s6 va xa hoi s6
tai dia phuong.

I1. NOI DUNG, PHUONG THUC VA CACH THU'C THUC HIEN

1. Hwéng dan ngudi dan kich hoat tai khoan dinh danh va xac thue dién
tir trén ing dung VNelD



1.1. Pbi twong hudng dan: (1) Cong dan da co ho so dang ky tai khoan dinh
danh va xac thuc dién tir, dang cho phé duyét, cap tai khoan; (2) Cong dan lam thu
tuc cap tai khoan dinh danh va xac thyc dién tur gan voi cap d6i, cap méi, cap lai
Can cudc cong dan gin chip; (3) Cong dan 1am tha tuc cap tai khoan dinh danh va
xéc thuc dién tir khi d3 c6 thé Can cudc cong dan gin chip.

_ 1.2, Noi dung hudng dan: Cong an cac don vi, dia phuong chi dong hudéng
dan nguodi dan kich hoat tai khoan dinh danh va xac thyc dién tu trén tng dung
VNelD theo cac budc nhu sau:

- Budc 1: Tai ing dung

+ D0i v6i thiét bi st dung h¢ diéu hanh Android: Trén thiét bi di dong, ngudi
dan mo Gmg dung CH Play [ Tai thanh cong cu tim kiém [J Tim tir khoa “VNeID”
] Sau khi App can tai hién thi [1 Chon “Cai dat” dé tai img dung VNelD vé may.

+ D0i v6i thiét bi sir dung hé diéu hanh 10S: Trén thiét bi di dong, nguoi dan
m¢ Ung dung App store [ Tai muc Tim ki€m [} Tim tir khod “VNelD” [ Sau khi
App can tai hién thi (] Chon “Nhéan” dé tai tmg dung VNelD vé may.

- Bu6c 2: Mé ung dung

Sau khi tai xong, ngudi dan an vao umg dung VNeID trén man hinh chinh
hoac chon “M¢” trén App Store/CH Play dé bat dau st dung.

- Budc 3: Bang ky tai khoan ung dung VNelD

Tai man hinh dang ky, cong dan dién sb dinh danh ca nhan va s6 dién thoai
cia minh dé dang ky [J Sau khi nhap thong tin hop 1¢ 4n “Ding ky” thi hién thi
giao dién quét ma QR code thé CCCD, ngudi dan dua ma QR trén thé CCCD gin
chip vao khung hinh [0 Truong hop quét QR code hop 1& hé thong tu dong dién cac
thong tin trong QR code thé chip vao form dang ky tai khoan (Truong hop “Khong
quét duoc QR code?” hé thong chuyén sang giao dién Nhap thong tin dang ky tai
khoan. Cong dan nhap thong tin con tréng) [ Sau khi 4n nut “Pang ky”, hé théng
s& giri yéu cau xac thyuc thong tin sang Co sé dit liéu Qudc gia vé dan cu (] Trudng
hop “Pat” thi hé thdng giri SMS va thuc hién xac thuc (Truong hop “Khong dat” s&
hién thi thong bao dé nghi cong dan diéu chinh lai thong tin) [ Xéac thuc OTP,
ngudi dan nhap md OTP duogc gl vé dién thoai dé tién hanh xac thuc [) Sau khi
xéc thuc thanh cong, nguoi dan thiét 1ap mat khau dé hoan thanh viéc dang ky.

- Budc 4: Dang nhip tai khoan tmg dung VNelD

Tai mélno hinh dang nhap, nguoi dan nhap s6 dinh danh c4 nhan va mat khau
vira dang ky dé dang nhép tai khoan img dung VNelD.

- Budce 5: Pang ky tai khoan muc 1

Sa~u khi dang nhép, lya chon “Pang k}'{ téi‘ khoan mutrc 1 [ Tai 7mén hlnh
huéng dan dang ky tai khoan muc 1, chon “Bat dau” [ Chon “Tdi déa hi€u” dé bat
dau thuc hién dang ky tai khoan mae 1 U Thyc hién quét NFC trén the CCCD gan
chip (do61 véi thiét bi khong ho tro NFC thi s€ thuc hién quét ma QR Code trén thé
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CCCD gan chip) (] Sau khi quét xong NFC (hodc QR Code), hién thi thong tin ciia
nguoi dan, chon “Tiép tuc” dé tlep tuc thyc hién chup anh chan dung [ Sau khi
xem xong video lya chon “Bo qua’ > dé tién hanh chup anh chan dung va thuc hién
chup anh chan dung theo hudng dan [ Ngudi dan kiém tra lai thong tin, nhap dia
chi email (khong bat budc) va chon “Xac nhan thong tin dang ky” dé hoan tt dang
ky tai khodn muc 1.

- Budc 6: Kich hoat tai khoan

Sau khi cong dan dang ky tai khoan mirc 1 xong, ngudi dan kich hoat bang
cac cach chon “Kich hoat tai khoan dinh danh dién tr”” trén man hinh gidi thi€u ing
dung VNelD hoac chon “Kich hoat” tai man hinh Pang nhap [J NSD nhap s6 dinh
danh c4 nhan va sb dién thoai va an “Gui yéu cau” thi hé théng s& kiém tra mérc do
tai khoan [ Néu 1a tai khoan tmg dung VNelD s& hién thi thong bao “tai khoan cta
ban chua dugce dinh danh dién t&”. Néu 1a tai khoan mirc 1/mic 2 nhung da dugc
kich hoat s& hién thi thong bao “Tai khoan cia ban da thyc hién kich hoat”. Néu 1a
tai khoan mirc 1/mirc 2 chua kich hoat, thi s& kiém tra thiét bi dang dung dé kich
hoat.

- Bugc 7: Kiém tra thiét bj dang dung dé kich hoat

Thiét bi dang dung dé kich hoat khéng dugc gan véi tai khoan mirc 1/ mirc 2
nao s& hién thi thong bao kich hoat tai khoan. Hoac thiét bi dang dung dé kich hoat
dang duoc kich hoat dé sir dung v61 moét tai khoan muirc 1/ muc 2 khéc s€ hién thi
thong bao kich hoat tai khoan trén thiét bi khac [ Nhap ma kich hoat h¢ théng guri
vé SMS, ngudi dan nhap dang ma OTP duge gui vé s dién thoai dang ky [ Thiét
lap mat khau (Budc nay chi ap dung cho céac truong hop cong dan chua cé tai
khoan trudc khi dugc phé duyét) [ Thiét 1ap passcode: ngudi dan thiét lap
passcode gom 6 chit s6 dé sir dung cho cac tién ich trong tng dung [] Thiét 1ap cau
hoi bao mat: ngudi dan thiét 14p 2 cau hoi va tra 1oi bat ky trong list cau hoi bao
mat dé thuc hién bao mét tai khoan.

2. Huéng din ngudi dan sir dung img dung VNelD

Ngu’c‘ji dan sau khi kich hoat tai khoan dinh danh dién tir mirc 1/muic 2 thanh
cong co thé dang nhap va st dung cac chuc nang, tién ich trén g dung VNelD
nhu:

2.1. Giai quyét dich vu cong tryc tuyen thong bao luu tru, dang ky thuong
trl, tam tra, khai bao tam Vang . s& tu dién thong tin vao cac biéu mau (form) dang
ky ma khong phai khai bao, dién thong tin nhiéu lan gitp tiét kiém dugc nhiéu thoi
gian, chi phi cho céac loai biéu mau ké khai, giam nhiéu khau thi tuc can giai quyét.

2.2. Cac tinh nang néi bat: Vi gidy to, thong bao luu tra, to giac toi
pham...giup cong dan co thé thay thé CCCD gan chip va cac loai gidy to di dang
ky tich hop hién thi trén tmg dung VNelD nhu: gidy phép 1ai xe, dang ky xe, bao
hiém y té... Nhu vdy, khi ngudi dan giao dich hanh chinh s& giam tdi da cac gidy to
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phai mang theo, thuc hién cac giao dich tai chinh nhu thanh toan hoa don dién,
nudc, dong bao hi€ém xa hdi va bao hiém y t€, chuyén tién...

* Qé nghi Cong an cdc don vi, dia phuong chi dao CBCS nghién ciru tai li¢u
hwong dan sw dung ung dung VNelD dé cong tac huong dan nguoi dan su dung
ung dung VNelD dwoc hiéu qua nhat.

3. Cong tac tuyén truyén

3.1. Poi twong tuyén truyén

- Céan b0, cong nhan vién chirc dang lam viéc tai cac co quan, don vi trén dia
ban;

- Nguoi dan sinh séng, 1am viéc va hoc tap trén dia ban.

3.2. Noi dung tuyén truyén

- Tuyén truyén vé tién ich cua ung dung VNelD, lo1 ich, thuan lgi cua tai
khoan dinh danh va xac thuc dién tor mic do 1 va mirc do 2.

- Hudng dan cac budc thuc hién dang ky, kich hoat tai khoan dinh danh, xac
thuc dién tir va str dung cac tién ich trén ing dung VNelD.

3.3. Pdi twong thyc hién tuyén truyén

- Thanh vién trong T6 cong tac trién khai dé an 06 cac cap;

- Can b, chién si Cong an nhan dan, dac biét 1a can bg, chién si truc tiép lam
cong tac thu nhan ho so dang ky tai khoan dinh danh va xac thuc dién tir;

- Can cu theo tinh hinh thyc té, Cong an cac dia phuong linh hoat van dong

su tham gia phoi hop cua doan thanh nién, hoi phu nit, Bi thu Chi b, T6 truong t6
dan phd, Truong thon, co quan thong tan, bao chi...trong cong tac tuyén truyén.

3.4. Hinh thirc, dia diém tuyén truyén

- Ping tin, bai viét trén cac co quan thong tan, bao chi trong va ngoai nganh
Cong an; cac phong su truyén hinh trén cac kénh song cia Pai phat thanh truyén
hinh, ANTV, bao di¢n tir dia phuong...

- Th1et ké, in 4n, bé tri bang ron, poster, khau hiéu, td roi, quang céo tai cac
co quan, to chtrc, don vi nha nudc trén dia ban; Tru s¢ Co quan Coéng an; mot so
khu cong nghiép, nha may c6 lugng ngudi lao dong 16m trén dia ban tinh (theo mau
Cuc Canh sat QLHC vé TTXH tai FanPage Trung tm dit liéu dan cu qudc gia).

- Truc tiép tuyén truyén vé gia tri, tién ich ctia ing dung VNelD, huéng din
nguoi dan quy trinh, tha tuc dang ky tai khoan dinh danh va xéc thyc dién tir mutrc
do 1 va 2, huéng dan sir dung tng dung VNelD tai Co quan Cong an khi cong dan
dén 1am thi tuc dang ky tai khoan; cap méi, cap doi, cap lai thé CCCD gan chip; tai
dia diém tap trung dong nguoi nhu nha van hoa, nha sinh hoat cong dong...



I1I. TO CHUC THU'C HIEN

1. Cong an cac don vj, dia phwong: Can cr noi dung ké hoach nay, t6 chirc
pho bién, quan triét va trién khai thuc hién nghiém tac; yéu cau 100% CBCS
nghién ctru, thuc hién cai dat, dang ky tai khoan va str dung img dung VNEID.

2. Phong Cong tac Dang va cdng tac chinh tri chu tri thuc hién cong tac
phdi hop véi cac co quan thong tan, bao chi trén dia ban tinh thue hién tuyén truyén
tmg dung VNelD trén cac kénh séng cua Dai phat thanh truyén hinh, ANTV, bao
dién tu dia phuong...; Chu tri phdi hop v6i Phong Tham muu va cac don vi lién
quan thyc hién viét ba1 dang tin trén Cong thong tin dién tir ciia Cong an tinh.

3. Cong an cac huyén, thj x4, thanh phé khan truong xay dung ké hoach
trién khai, thuc hién trén dia ban phu trach.

_ Cic don vi, dia phwong béo cio két qud trién khai, thuc hi¢n Ké hoach giii
vé Cong an tinh (qua Phong Canh sat QLHC vé TTXH) trudc ngay 25/8/2022.

4. Giao Phong Cénh sat QLHC vé TTXH: theo ddi, kiém tra, don doc
cong tac trién khai thuc hién K& hoach nay; Tham muu Ban Giam doc bao cédo ket
qua thyc hién trén dia ban tinh theo quy dinh.

(B{'nh kém: Tai liéu huwdng dan siv dung Ung dung VNelID do Cuc Canh sdt
QLHC vé TTXH — By Cong an bién soan thang 08/2022).1.

Noi nhgn (VBPT)): KT. GIAM POC
- Cuc Canh sat QLHC vé TTXH (bao cdo); PH(’) GI AM D()C
- Cac sd, nganh thanh vién To cong tac }

Dé 4n 06 cua tinh (phdi

- UBND céc huyén, thi x4, thanh phd hop); Ky boi:
- Céc ddng chi trong BGD (phéi hop chi dao) RE (TJI(I)\II\LG AN
- Cong an cac don vi, dia phuong (thuc hién); | KHANH

- Luu VT-CAT.

Pai ta Pinh Hong Nghiép
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